
CONG HDA xA HOI CHi) NGHIA VIET NAM. . .
DQc l~p - Tu do - Hanh phuc

BOKHOAHOCvAc6NGNGHE.. .

s6:)34f1QD -BKHCN Ha N9i, ngaYA'1 thong 8 nam 2019

QUYETD!NH
Ban hanh K~ hoach ph6i hop t6 clurc ti~p cong dan

ph\le V\l D~i hQi Dimg toim qu6e kh6a XIII

BO TRUONG
BOKHOAHQcvAc6NGNGH~

Can cu Nghi dinh s6 95/2017/NB-CP ngay 16 thang 8 nam 2017 cua Chinh
phu quy dinh chuc nang, nhiern V\-1,quyen han va co c~u t6 chirc cua BQKhoa hoc
va Cong nghe;

Can cir K~ hoach s6 1248/KH-TTCP ngay 26 thang 7 nam 2019 cua Thanh tra
Chinh phu v~ viec tri~n khai thirc hien k~ hoach phoi hop t6 chirc tiep cong dan phuc
vu Dai hoi Dang bQcac cap va Dai hoi dai bieu toan quoc Ian thir XIII cua Dang;

Xet d~ nghi cua Chanh Thanh tra BQva Vu tnrong Vu T6 clnrc can bo,

QUYETD!NH:

Di~u 1. Ban hanh kern thea Quyet dinh nay K~ hoach ph6i hQP t6 chilc ti~p
congdan p1wcVl;lD~i hQi821l1gtoal1qu6c khoa XIII clla BQKhoa hQCva Cong ngh~.

Di~u 2. Quy~t dinh nay co hi~u 19ck~ tu:ngay kyo
Di~u 3. Chanh Thanh tra BQ, Vl;l trucmg Vl;l T6 chilc can bQ, Chanh Van

ph6ng BQva Thu trucmg cac oO'nvi trgc thuQc BQchiu trach nhi~m thi hanh Quy~t
oinh nay.!.;,.

Noi nhfln:
- Nlmf)i~u3;
- Van phong Chinh phll (o~ bao cao);
- Thanh tra Chinh phll (o~ bao cao);
- Cae ThLr truCrng (o~ bi~t, chi 0;;10);
- C6ng thong tin oi~n tCrella Be>KH&CN;
- LULl: VT, TTra.



NGH~ CONG HOA xA HOI CHU NGHlA VI~T NAM
DQc l~p - T\l' do - H~nh phuc

KEHO~CH
Ph6i hQ'P t6 chtrc ti~p cong dan phuc vu Dai hQi Dang toan qudc khoa XIII

(Ban hanh kern Quyet dinh s6J341iQD-BKHCN ngaY)'ith6ng 8 ndm 2019
cua Be) tru'()ng Be) Khoa h9C va Cong nghe)

Thuc hien K~ hoach s6 1248/KH-TTCP ngay 261712019 cua Thanh tra Chinh
phu v~ viec tri~n khai thuc hien k~ hoach phoi hop t6 chirc tiep cong dan phuc V1,1Dai
hoi Dang bQ cac cap va Dai hoi dai bieu toan quoc l~n thir XIII cua Dang; Cong van
s6 6888/VPCP-V.I ngay 02/8/2019 cua Van phong Chinh phu v~ viec thuc hien k~
hoach phoi hop "Nam dan van chinh quyen 2019", BQ Khoa hQC va Cong nghe
(KH&CN) ban hanh K~ hoach tiep cong dan phuc V1,1Dai hQi Dang toan quoc khoa
XIII voi cac noi dung nhu sau:

I. Ml)C otcu, YEU CAU
Nang cao hieu qua tiep cong dan va giai quy~t khi~u n?i, t6 cao; lwn ch~ t6i da

cac V1,1khi~u ll?i, t6 cao dong ngu()'i, phll'c t?P, keo dai, bLl'cxuc d~n BQ trong tho'i
gian di~n ra D?i hQi dang bQ cae c~p va D?i hQi Dang toan qu6c kh6a XIII.

Bao dam Sl)' ph6i hQ'p thuo'ng xuyen, ch~t che gifra cac dun vi lien quan trong
vi~c xu' 1~'oO'nthu, giai quy~t khi~u n?i, t6 cao va ti~p cong dan t?i tr1,1sa BQ,

Kjp th6'i chi O?Oxu 1y, giai quy~t khi~u n?i, t6 cao, ki~n nghi, phan anh thuQc
th§.m quy~n; chi 0?0 vi~c ti@p t11U,nghien CLl'Unhfrng thong tin phan h6i ill th1Jc t~,
nhung vck o~ phat sinh d~ ban hanh ho~c tham muu ban hanh quy dinh lien quan a~n
cae 11n11V\JCquan 1y nha nu6'c eua BQ KH&CN c6 t1nh Id1a thi, phu hQp voi thvc ti~n,
kh~c p1wc kh6 1d1an,vu6'ng m~c Id1ithvc hi~n,

II. NOI DUNG KE HO~CH
1. D6i v6'i Thanh tra BQ:
- Call Cll'bao cao cong tae giai quy~t khi~u n?i, t6 eao cua ca.c oO'nvi trvc thuQc

BQ KH&CN va k~t qua ra soat cac V~lvi~c 1d1i~u11?i,t6 cao t6n aQng, keo dai (11@U
c6) o~ ph§.n lo?i, oe xu~t hu6'ng Xtl'1)1 kip tho'i, baa cao Lanh a?o BQ va ainh ky baa
cao Thanh tra Chinh pht1.

- Thl,Ic hi~n 0011abc, huong d~n cac 00'11vi t?P trung giai quy~t dut di@mcae V\l
vi~c khi~u n0i, t6 cao t611QQng, keo clai; theo d6i, n~m ch~c tinh hinh Id1i§u lWi, t6 cao
m6i phat sinh d~ kip thcyj xem xet, giai quy§t.

- Nghit~m ttlC thvc hi~n Ljch ti~p cong dan cih BQ nam 2019 da dUQ'ccong b6
cong khai tren C6ng thong tin oi~l1 ttl' cua BQ KH&CN (chuyen m\lc "Ti~p cong
dan"),



- Chu tri ti~p nhan va xu 1y, giai quyet kip thoi nhung khi~u nai, t6 CaQ,ki~n
nghi, phan anh cua nguoi dan ngay tir khi moi phat sinh ngay tai co so, khong d~
khieu kien vuot cap; co bien phap ch~n chinh, xu' 1y ngay nhirng t6n tai.i han che, so'
her, y~u kern trong c6ng tac quan 1y nha mroc, nhat la nhfrng v~n d~ lien quan true tiep
d~n quyen loi cua nguoi dan, d~c biet la cac noi dung lien quan d~ll cong tic phuc V\1
Dai hoi Dang bQ cac c~p.

- CU dai dien tham gia khi duoc Tru so tiep cong dan Trung uong yeu du BQ
KH&CN phoi hop trong viec thuc hien nhiem vu tiep cong dan, bao cao kip thoi va
xin y ki~n chi d?o ella Uinh d?o BQ.

2. Vv T& chil'c can bQ, Van phong BQ:
- Ph5i hQ'pv6'i Thanh tra BQ n~m ch~c t1nh h1nh khi~u n?i, t6 cao va nhi}'ng dO'n

vi xay ra khi~u ki~n philc t~p, keo dai d~ kip tho'i bao cao, ki~n nghi UInh d~o BQ chi
d?o giai quy~t, kl10ng de phat sinh "diem nong".

- Ph6i hQ'p v6'i Thanh tra BQ, cu can bQ tham gia ti~p cong dan t?i Trl,l so' ti~p
c6ng dan cua BQ khi duQ'c yeu c~u.

- Ph6i hQ'p v6'i Thanh tra BQ, cu d~i di~n tham gia khi duQ'c Tn,l sO-ti~p c6ng
dan Trung uong yeu c~u trong vi~c th\Tc hi~n nhi~m Vl,lti~p cong dan, bao cao kip
thai va xin y ki~n chi d?o cua Uinh d?o BQ~

3. Cac do'n vi tn.l'C thuQc BQ:
- Ding cuang ph6 bi~n, giao dl,lc phap lu~t v~ ti~p c6ng dan, giai quy~t khi~u

n~i, t6 cao thea K~ ho?-ch s6 1248/KH-TTCP ngay 26/7/2019 cua Thanh tra Chinh
phu v~ vi~c tri~n Idlai th\Tc hi~n k~ ho~ch ph6i hQ'p t6 ChtfCti~p c6ng dan phl,lCV\1D?-i
hQi Dang bQ cac c~p va D?i hQi d~i bi~u toan qu6c l~n thtf XIII ella Dang.

- T~p trung giai quy~t dilt diem cac Vl,lvi~c ldli~u n?-i, t6 cao thuQc th~m quy~n,
cac Vl,lvi~c Uinh d?-oBQ giao.

- T6 ChtfCti~p c6ng dan theo quy dinh cua Lu~t Ti~p cong dan n2UTI2013.

- Ph6i hQ'p v6'i Thanh tra BQ trong vi~c giai quy~t cac Vl,lvi~c 1dli~u ki~n d6ng
nguo'i, philc t?-p.

III. TO CHiJ'c THl/C HI~N
Chanh Thanh tra BQ chu tri, ph6i lW'P vo-i V\1 truo-ng Vl,l T6 cht],c Can bQ,

Chanh Van phong BQ kiem tra, huo-ng d~n, don d6c vi~c th1,1'chi~n; thuo'ng xuyen
ph6i hQ'p ch~t che v6'i Thanh tra Chinh phLl, Ban Ti~p cong dan Trung uong, cac
nganh trong vi~c giai quy~t, XL], 1y khi co doan dong ngu6i khi~u ki~n V1J'Qtdp ra
Trung uang.

Tren day 1a K~ ho?-ch ph6i hQp t6 ChL],Cti~p cong clan plwc V\1B?i hQi Dang
khoa XIII, yeu c~u cac don vi trvc thuQc BQ quzm tri~t va t6 clitrc thi/C hi~n./.
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